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Soft opt in?
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Do we have a timeline for RUK to confirm the findings of the legitimate interest assessment? – not yet.
https://ico.org.uk/
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FOCUS - GDPR Rights of data subjects - |

= Right to Data Portability
- Example: Change of mobile operator - Data Subject will be entitled to receive a copy of their
Personal Data from the Controller in a structured, commonly used, machine-readable format, to
enable to Data Subject to pass it on to another Controller.
« This right does not affect the right to obtain the erasure of Personal Data (from the previous Data
Controller).

= Right to be Forgotten
« More extensive, and unclear, rights are introduced: a right to be forgotten (now called erasure)
« Individuals can require data to be ‘erased’ when there is a problem with the underlying legality of the
processing or where they withdraw consent.
< The Controller has to notify all recipients (notably its suppliers — processors) of such request.

This material has been prepared for informational purposes only, and is not intended to provide, and should not be relied on for legal advice. Please obtain independent legal advice.
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FOCUS - GDPR Rights of data subjects - Il

- Data Subject Access Requests

- Arright of access to a copy of the information comprised in their Personal Data
+ Any documents containing that Data Subject’s Personal Data must be disclosed
- Such documents may include, but may not be limited to:

<+ Customer case notes

< Internal/external e-mails

< Internal Business Skype messages

<+ SMS messages with customer

< Call recordings (including archived recordings)

<+ Customer vehicle technical information

<+ Customer records within all other databases (incl. marketing and sales)

This material has been prepared for informational purposes only, and is not intended to provide, and should not be relied on for legal advice. Please obtain independent legal advice.
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GDPR DMS Implementations

Meetings have been held with main DMS vendors to review:
« general changes to make systems GDPR compliant
 specific changes with potential impact on Renault UK / dealer data transfers eg EDR

The majority of vendors are providing multiple configuration options with onus on individual
dealers to decide how to set these to meet their own GDPR compliance requirements.

RUK are discussing with vendors opportunities to be involved in pilot roll-outs

Objective is to be able to provide further feedback to help maintain existing data sharing
arrangements across GDPR implementation

Meetings are also planned with main Showroom vendors

‘This material has been prepared for informational purposcs only, and is not intended to provide, and should not be relied on for legal advice. Please obtain independent legal advice.
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GDPR FAQ

= Submit any GDPR questions to Renault UK (E-mail address to be confirmed).

= Initial response will go to originator

= Anonymised version of question and response will be shared with everyone via Renault.Net
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Eight Data Protection Principles

Principle One: Fair and Lawful
* Legitimate reason to collect/process data

Principle Two: Purpose
«  Clarity about intentions
+ Reference to privacy policy

Principle Three: Adequacy
+ Hold no more information than is necessary- “data minimisation”

Principle Four: Accuracy
« Data must be kept up to date
Principle Five: Retention
+ Data should be held of no longer than necessary for the purpose for which it was obtained
Principle Six: Rights
Principle Seven: Security

Principle Eight: International
« Adequate security measures for transferring data outside of the European Economic area

‘This material has been prepared for informational purposcs only, and is not intended to provide, and should not be relied on for legal advice. Please obtain independent legal advice.
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Definitions

*What is Personal Data?

» Data which relates to a living individual who can be identified;

» Expressions of opinion about the individual;

» Statements including indications of intentions in respect of the individual

* E.G: Name, E-mail address, Telephone, Mobile, Licence Plate number, VIN
number, customer reference number, comments, individual file numbers, HR
records, communicator calls/messages, e-mails, voicemail messages, text
messages and Renault directory.

*What is Sensitive Personal Data:
» Racial/ethnic origin, political opinions, religious beliefs, trade union
membership, health, sexual life and/or alleged/committed offences

This material has been prepared for informational purposes only, and is not intended to provide, and should not be relied on for legal advice. Please obtain independent legal advice.
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Definitions

Dealer’s
= & service
Data Subject Data Controller Data Processor providers
) Any natural person whose 1 Any person, legal entity or I Any person, legal entity
Personal Data is processed public authority which or authority that
determines the purposes, processes data on behalf
means and content of the of a Data Controller

processing of Personal Data

Processing Operation or set of operations performed on Personal Data, irrespective of the means
applied and the procedure

»  collection, recording, storage, archiving, revision, alteration, use, disclosure, combination,
blocking, deletion, destruction and transfer of the data

UK Regulator: Information Commissioners Office (ICO)
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= DIRECTION
<

REDACTOR DATE Renaultinternal . GROUPE RENAULT





image4.png
Renault UK Activities

Data Protection Policy
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“This material has been prepared for informational purposes only, and is not intended to rmv\dm and should not b relicd on for legal advice. Please obtain independent Icfal advice.

= DIRECTION
» 9o REDACTOR Renaultinternal : RENAULT

DATE





image5.png
Dealer Agreement

= Dealer Agreement requires the following from dealers:
»~ to comply with all applicable laws and security measures
»~ to collect and provide the following to Renault:

- sales data;

« parts and services data;

+ Renault parts stock levels; and

« names and addresses of customers and prospective
customers (subject to obtaining all necessary consents)

~ to obtain consent from customers/prospects to share the
above data with Renault for promotion, marketing, research

and offer communication purposes, using the form prescribed
by Renault UK Limited.

~ Dealer and Renault both act as data controllers for the above
data.
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Data privacy notices and permissions

= Data Processing must be transparent for Data Subject
= Requires accurate and complete information on all material aspects:

scope and purpose of every data processing act;

identity of the Data Controller;

transfers to a third company, if relevant;
transfers outside of the EEA, if relevant;
recipients or categories of recipients of the data transfer;

duration of storage; and
the Data Subject's right to apply for disclosure, rectification, deletion of his/her personal data, etc.
= Information on any change to the collected Data, services, purposes and duration of storage.

= You will not be required to obtain fresh consent from individuals if the standard of that consent meets
the new requirements under the GDPR- you should start considering this now!
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