GDPR: Customer Journey with Vauxhall Finance
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1. Introduction of Retailer’s Privacy !
Notice to the customer ;
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2. Genesis Showroom Quote
Customer name capture only, at this point
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3. Finance Proposal
Data Protection Notice - use of data, 3™ parties sharing
info and CRAIN link (register that allows customers to
view/amend the personal data held on file). Advise
customer that application is subject to auto decision

4. Signing of Vauxhall Finance Documents
Full Data Protection Notice & Marketing Consent form.

Offering customer opportunity to opt in for digital
marketing (SMS & E-mail)
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. Right to be . Right to
right to see the personal
data that is held about Right to restrict Right to Rights about automated
them, know as a Data processing rectification decision making
( DSAR ) Right of access Hpl: to.d.ata
portability

Subject Access Request
If a customer requests a
DSAR from a Retailer, Core GDPR

you must establish what
Data they want to have
access to. Is it the data

held just by the Retailer
or by Vauxhall Finance?

DSAR -Vauxhall Finance

g Request in writing: Data
For Vauxhall Finance q g

protection Officer, Verification of identity | There is NO FEE payable
held data’ they must Vauxhall Finance PLC, by Vauxhall Finance under GDPR
make a further Heol -y-Gamlas,

Treforest, CF15 7QU

application to Vauxhall

Finance
Following receipt of the above, Vauxhall Finance have 30 days to respond.
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